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Abstract

This study presents the applying COBIT 5 framework to examine IT-related goals for Makluea

Mai Subdistrict Administrative Organization that related with visions and missions which cascades IT goals

to Makluea Mai Subdistrict Administrative Organization’s strategic plan. We evaluated the achievement

and accomplishment of IT mission according to the opinion of Makluea Mai Subdistrict Administrative

Organization’s stakeholders. The sample groups were Makluea Mai Subdistrict Administrative Organization’s

stakeholders. The samples consisted of 10 representatives from executives, staffs and 12 representatives

from 12 villages by purposive selection. The results from this study showed that there are only 2 out of 10

strategies were cascaded from visions and missions to IT goals. Furthermore, the opinion from Makluea

Mai Subdistrict Administrative Organization’s stakeholders showed that although some of Mk MSAQO’s

duties can be partially achieved by this technology, most performances did not accomplish the goal.

Keywords : IT governance, COBIT 5, Subdistrict Administrative Organization, IT Achievement evaluation
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Table 1. IT-related goals mapped to Mk MSAQ’s plans
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Table 2. IT Achievement for Mk MSAQ’s Plan
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