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Abstract 

This study presents the applying COBIT 5 framework to examine IT-related goals for Makluea 

Mai Subdistrict Administrative Organization that related with visions and missions which cascades IT goals 

to Makluea Mai Subdistrict Administrative Organization’s strategic plan. We evaluated the achievement 

and accomplishment of IT mission according to the opinion of Makluea Mai Subdistrict Administrative 

Organization’s stakeholders. The sample groups were Makluea Mai Subdistrict Administrative Organization’s 

stakeholders. The samples consisted of 10 representatives from executives, staffs and 12 representatives 

from 12 villages by purposive selection. The results from this study showed that there are only 2 out of 10 

strategies were cascaded from visions and missions to IT goals. Furthermore, the opinion from Makluea 

Mai Subdistrict Administrative Organization’s stakeholders showed that although some of Mk MSAO’s 

duties can be partially achieved by this technology, most performances did not accomplish the goal. 
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Table 1. IT-related goals mapped to Mk MSAO’s plans
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4 6 7 8 10 11 14 15 16 17

Alignment of IT and business strategy P P P S S P P P S S

IT compliance and support for business 
compliance with external laws and regulations

P P P

Commitment of executive management for 
making IT-related decisions

P P P P S

Managed IT-related business risk

Realised benefits from IT-enabled investments 
and services portfolio

S P P S S S

Transparency of IT costs, benefits and risk P S

Delivery of IT services in line with business 
requirements

P P P S S S

Adequate use of applications, information 
and technology solutions

P P P S S S

IT agility P P P P P
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Security of information, processing 
infrastructure and applications

S

Optimisation of IT assets, resources and 
capabilities

P P P S P P S S P S

Enablement and support of business processes 
by integrating applications and technology into 
business processes

S P P P P P S P S

Delivery of programmes delivering benefits, 
on time, on budget, and meeting requirements 
and quality standards

P P P S P S

Availability of reliable and useful information 
for decision making

P P P S

IT compliance with internal policies S S S S S P

Competent and motivated business and IT 
personnel

S S S P S P P

Knowledge, expertise and initiatives 
for business innovation

S S S S P P

P = Primary support, S = Secondary support
Siriratanapol et el. [19]
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Table 2. IT Achievement for Mk MSAO’s Plan

IT-related goal
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4 6 7 8 10 11 14 15 16 17

Alignment of IT and business strategy N N N N N N N N N N

IT compliance and support for business compli-
ance with external laws and regulations

P P P

Commitment of executive management for 
making IT-related decisions

P P P N N

Managed IT-related business risk

Realised benefits from IT-enabled investments 
and services portfolio

N N N N N N

Transparency of IT costs, benefits and risk N N

Delivery of IT services in line with business 
requirements

N N N N N N

Adequate use of applications, information and 
technology solutions

N N N N N N

IT agility N N N N N

Security of information, processing infrastructure 
and applications

N

Optimisation of IT assets, resources and capa-
bilities

N N N N N N N N N N
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Enablement and support of business processes 
by integrating applications and technology into 
business processes

N N N N N N N N N

Delivery of programmes delivering benefits, on 
time, on budget, and meeting requirements and 
quality standards

N N N N N N

Availability of reliable and useful information for 
decision making

N N N N

IT compliance with internal policies N N N N N N

Competent and motivated business and IT 
personnel

N N N N N N N

Knowledge, expertise and initiatives for business 
innovation

N N N N N N

N = Not achieved, P = Partially achieved, L = Largely achieved, F = Fully achieved
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