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Abstract

The purposes of this research were (1) to develop the relationship of data science technic model
in student relationship management and (2) to evaluate the relationship model developed. The
research consisted of 3 stages. There were analysis and literature review, learning model design and
the model tool evaluation creation. The Sample were 5 experts selected by purposive sampling. Data
collection tools were the system and the assessment of appropriate model with 5-level rating scale. The
statistics used in data analysis were means and standard deviation. The results showed that (1) There
was to develop the relationship of data science technic model in student relationship management that
was divided into four dimension of SRM and seven data science technique. (2) Evaluation of five
experts indicated that an overview of developed instruction model was the very appropriate (X= 4.46,

S.D. =1.35)

Keywords: Data science, Student relationship management
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